
How to connect your DVR to the Internet.

Assumptions

1. Your DVR is connected to the internet via ADSL, iBurst or by some means which allocates 
you a unique public IP address.

2. You are using a router to allow multiple PC's to connect to the internet.
3. Your DVR has a static private IP address.

Make notes

If any of the below is not available to you, read the corresponding paragraph to help you understand 
and possibly get the information you seek.  You must have all the below to proceed.

DVR IP: ____________________________________________________________________

DVR Login: ____________________________________________________________________

DVR Passw.: ____________________________________________________________________

DVR port: ____________________________________________________________________

Router IP: ____________________________________________________________________

Rouer Login: ____________________________________________________________________

Router Passw: ____________________________________________________________________

DynDNS Login: ______________________________________________________________

DynDNS Passw: ______________________________________________________________

DVR IP: To get this, go to the Start menu in Windows, select run.  Type in “cmd” and hit 
Enter. In the newly opened command prompt, type in “ipconfig”.  You will get the 
response below.  Write down the number at IP address.  Also, the Default Gateway is 

most likely  the IP address of the router.  Make the applicable note for that.



DVR Login and Password:  As used to log into the Alnet Program.  Default on Raicom built 
machines are “DVR” for login and “DVR” for password.

Router IP: See DVR IP.  If you are working on a complex network, please ask 
the network administrator for this information.

Router Login and Password: Get this from the network administrator, or the router manual.  Some 
default IP's are available on www.portforward.com.

DynDNS Login and Password: The login you created at DynDNS.com.

Complete the attached form and give this to your customer to keep in a safe place.

Step 1:  Make sure Alnet accepts connections

If  you already have clients  connecting to the Alnet system on your 
LAN, you can skip this step.  Otherwise, start by installing the VDR-C 
application on the actual DVR.  Go to the Tools menu select Address 
Book and create a New Item.  Edit the New Item by entering the name 
as “Localhost” and the address “localhost”.  The rest of the information 
you should have already.

Now go to the connection list and try to connect to the Localhost entry.

If you are successful, Alnet is ready for clients to connect.

Now  go  to  a  random  PC  on  the  LAN.   Install  the  Alnet  VDR-C 
software here and try again now using the IP address of your DVR in 
stead of the “localhost” as before.

If you are successful, then the DVR's Firewall is switched off, the IP 
address is OK and you know the the Ethernet Cable is fine.  You can 
now proceed to step 2.

Step 2:  Forward ports and test

This is most likely the most difficult step to do due to the vast amount of routers available today 
each  of  them  having  their  own  unique  quirks.   The  best  resource  to  use  to  assist  you  is 
www.portforward.com.  Go to this site on the internet and follow the steps as provided below:

Name:  Localhost

Address:  localhost

Port: 9000

Login: DVR

Password: DVR

Name:  Jake LAN

Address:  192.168.0.25

Port:  9000

Login:  DVR

Password:  DVR

http://www.portforward.com/
http://www.portforward.com/


Click on “Guides”.  The following screen will load slowly.  Scroll Down to the Port Forwarding 
block.  Select “Port Forwarding Guides By Router”.  When it has loaded completely, scroll down 
and select your router from the list provided.  Virtually all routers are covored.

In the screen that loads now, select FTP from the list.  A page with graphics will load.  Follow the 
instruction by heart and your ports will be forwarded correctly.  Note 
that you will need to forward at least 3 ports, 8999, 9000 and 9001.  In 
the FTP server it will ask you to forward port 21, replace it with 8999, 
9000 and 9001.  This is required by the Alnet Client (Both PC and 
Symbian Cell Phone).  For older Java phones and the HTTP server for 
IE and Netscape, also forward port 80 and 82.

With this done, test your connection using a cellphone or a PC on the 
internet.  NOTE that you cannot do this test from a PC on the LAN! 
Go to www.whatismyip.com.  The web site will return you an IP address (your public IP).  In your 
test use this as your address for the Alnet server and try to connect like in step 1.

If you have success, make sure that you have saved the settings on the router.

Step 3:  Set up a DNS Alias for your site.

It is recommended that for each site you set up, you create a new DynDNS account for the user. 
Each account allows for 5 DynDNS addresses.

To set up an account, go to  www.dyndns.com.  Select Create Account and fill in the appropriate 
fields.  Click on the “Create Account” button to finish.  An e-mail will now be sent to the address 
you provided.  Click on the hyper-link provided in this e-mail to activate your account.  You can 
now log into your account and start setting up a DNS hostname.
 
Log in to your new account using the username and password you provided to DynDNS earlier. 
Click on the “Services” link in the yellow bar at the top of the page.  In the DNS services section 

select  “Dynamic DNS”.   In  the new section that  opens,  click on the   
button.

In the new window, fill in the following:
• Hostname (any name that you want your site to be eg. Mysite)
• From the drop down box, select a domain name that you like.
• Tick the Wildcard option.
• Leave the Service type as A-record
• The IP address should be the one marked in blue below the box (as shown below).
• Now click on the “Create Host” button.

Name:  Jake Internet

Address:  41.165.56.211

Port:  9000

Login:  DVR

Password:  DVR

http://www.dyndns.com/
http://www.whatismyip.com/


At this point you can close the internet explorer page.

On the Alnet CD given to go to the EXTRAS folder. In this folder find the  DYNDNS UPDATER 
folder and install the application inside.
At this point you have to launch the dyndns updater application:

 start menu
 all programs
 DynDNS Updater
 DynDNS Updater

An icon appears on your right hand corner of your windows toolbar.
- Right click on this icon and select settings
- Under the GROUPS TAB click add and give your group name
- A new properties window appears. In the login area type in the username and password  you 

used to logon to the dyndns website.
- At the  hostnames section, click on download and select the correct host for this site and 

then click OK.
- At this point you click OK again.
- Right click on the DynDNS icon on the toolbar again and make sure the there is a tick/check 

next to start with windows and enable automatic update.

Now a connection over the internet should look similar to the one in 
the block:

Name:  Jake Internet

Address:  jake.dnsalias.com

Port:  9000

Login:  DVR

Password:  DVR



Alnet DVR information

Give this to your client to keep in a safe place for later maintainance.

Private IP address: ________________________________________________________

DynDNS Hostname: ________________________________________________________

Port used: ________________________________________________________

ADMIN
DVR login: ________________________________________________________

DVR password: ________________________________________________________

Regular User
DVR login: ________________________________________________________

DVR password: ________________________________________________________

DynDNS login: ________________________________________________________

DynDNS password: ________________________________________________________
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